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1 Introduction and Literature Review

In this section detailed introduction of the work shall be provided. Literature review with all
reference citation shall be presented in this section only. For example [Kumar et. al, 20012]
introduced the concept of retention of reneged customers in queuing literature. For single
author, [Jain, 2014] introduced concept of reverse balking to queuing literature. Introduction
shall not have sub-sections.

Any separable information shall be provided with introduction of new paragraph by keeping
first letter bigger and bold. As in this paragraph.

2 The Model/ Conceptual Model

3. Hypothesis

4. Methodology

5. Data Analysis

This section shall comprise all data analysis and interpretations, different sections can be
added here. Different sub — sections shall be numbered in accordance with the main section
e.g. 2.1, 2.2 etc. All data analysis numerical illustrations and detailed discussions shall be

provided in this section. Section shall not be underlined or bordered un-necessarily.

A. Tables

Tables shall be numbered numerically as Table -1, Table -2, etc. Tables must be centralize
to the page. Every table shall be provided with a caption. Footnote to the table may be

provided (if relevant). Format of table shall be kept as under
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Table-8
Variation in Ls w.r.t g,

We take, A =5, u =2, 1 =0.1, ’=0.9, g, = 0.6, Cs =3, C, =8, C» =85, Cy, =4, C =12, R =150,

N=15

s Ls TER TEC TEP

0 13.9459 1103.498 116.3101 987.1878
0.1 14.206 1110.058 113.9699 996.0882
0.2 14.3853 1107.743 113.4199 994.3235
0.3 14.519 1100.625 113.8859 986.7394
0.4 14.6243 1090.633 114.9829 975.6504
0.5 14.7103 1078.759 116.5024 962.2562
0.6 14.7827 1065.571 118.3197 947.2515
0.7 14.845 1051.427 120.3551 931.0723
0.8 14.8996 1036.56 122.5558 914.0037
0.9 14.9481 1021.124 124.8863 896.2372
1 14.9918 1005.227 127.3219 877.9053

Footnote: Shall be given in this format

B. Figures

Figures must be centred in the page. In case of image it shall be wrapped back to the text.
All figures shall carry all necessary information. Figures and graphs shall be numbered

numerically as Fig -1, Fig -2.

3. Al

Label your axes, include units
IS
1
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Fig -1

Fig. -2. Example of an image with acceptable resolution

6. Conclusions or Finding
Conclusion and finding must sum up the paper. All finding shall be mentioned as per
paragraphs instead of numbered and bullet point format. Acknowledgment shall appear after

conclusion (If any).

7. Managerial Implications

3



First Author, Second Author and Third Author

References

Andorno, R. "Human Dignity and Human Rights as a Common Ground for a Global
Bioethics." Journal of Medicine and Philosophy 34, no. 3 (2009): 223-240.
doi:10.1093/jmp/jhp023.

Belch, George E., and Michael A. Belch. Advertising and Promotion: An Integrated
Marketing Communications Perspective. Boston: McGraw-Hill, 2004.

Bhatia, S. K. Business Ethics and Corporate Governance: Concepts, Issues, Practices and
Dilemmas in Shaping Ethical Culture for Competitive Advantage of Organisations.
New Delhi: Deep & Deep, 2004.

Brandt, D. (2016). Wage determinants in the Swedish tourism sector. Scandinavian Journal
of Hospitality and Tourism, 1-21. doi:10.1080/15022250.2016.1206832

Kumar, R., & Sharma, S. K. (2014). A Markovian multi-server queuing model with retention
of reneged customers and balking. International Journal of Operational Research,
20(4), 427. doi:10.1504/ijor.2014.063150

Kumar, R., Som, B. K., & Jain, S. (2014). Optimizing Service Rate and the Capacity of an
M/M/1/N Queuing System with Retention of Reneged Customers. Indian Journal of
Industrial and Applied Mathematics, 5(1), 54. doi:10.5958/1945-919x.2014.00209.6

Kumar, R., & Som, B. K. (2015). An M/M/1/N Feedback Queuing System with Reverse
Balking, Reverse Reneging and Retention of Reneged Customers. Indian Journal of
Industrial and Applied Mathematics, 6(2), 173. doi:10.5958/1945-
919x.2015.00013.4

Kumar, R., & Som, B. K. (2015). An M/M/1/N Queuing System with Reverse Balking,
Reverse Reneging, and Retention of Reneged Customers. Indian Journal of

Industrial and Applied Mathematics, 6(1), 73. doi:10.5958/1945-919x.2015.00006.7

*khkhkhhkkkk



